
ACTION: Below is recommended new Policy KB from MSBA, with additional revisions 
from General Counsel (highlighted). This policy addresses issues related to the district’s 
communication with the public. 
 
Recommendation: Adopt New Policy KB as recommended by MSBA, with additional 
revisions from General Counsel. 
---------- 
 
Section: School-Community Relations 
 
Title:  Public Information Program 
 
Number: KB-Critical 
 
Legal Refs: Sections 105.055, 160.522, .570, 161.670, 162.208, 167.645, RSMo. 

Individuals with Disabilities Ed. Act, 20 U.S.C. Sections 1400-1417 
7 C.F.R. Sections 200.12, 245.5 
34 C.F.R. Part 300 
The Rehabilitation Act of 1973, Section 504 
Americans with Disabilities Act, 42 U.S.C. Sections 12101 - 12213 

 
Adopted:     
 
 
Open communication with the district's students, parents/guardians, employees and 
the public is essential for the school district to operate effectively.  The Park Hill 
School District Board of Education places high importance on conveying information 
concerning the district's goals, achievements, activities and operations to these 
groups. The Board also believes that these groups should be consulted and involved in 
problem-solving and decision-making processes, and that this involvement should be 
solicited actively and honestly through a variety of means. 
 
The district will make a systematic effort to communicate with the public using a 
variety of communication channels.  The Board of Education authorizes the 
expenditure of funds for the purpose of preparing and distributing information to the 
general public.  Employees and Board members will maintain an effective working 
relationship with the news media. 
 
Spokespersons 
 
The superintendent, Board president, director of communication services, or designee 
will serve as official spokespersons for the district.  All employees and Board members 
will direct requests for official statements about district business from the public or 
members of the media to the superintendent or director of communication services.  If 
speaking about district business, Board members should emphasize that they only 
speak as individual Board members unless empowered by the Board to speak on its 
behalf. 
 
Communications Guidelines 
 
The Board directs the superintendent or designee to develop and disseminate written 
guidelines to further the goals of this policy and address the following issues: 
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1. Guidelines for employees communicating with the media. 
2. Communicating during emergency situations. 
3. Sharing information within the district. 
4. Sharing information with the public. 
 
Effective Communications 
 
The district recognizes that Board members and employees have regular contact with 
students, parents/guardians and the public in general.  When interacting with the 
public, all district employees and Board members are responsible for communicating 
accurate information about district policies and programs and promoting effective 
school-home-community partnerships. 
 
In all communications, the Board and its employees will: 
 
1. Disseminate accurate and timely information about district policies, programs, 

procedures, achievements, decisions and critical issues. 
 
2. Eliminate rumors and misinformation. 
 
3. Observe confidentiality and other restrictions imposed by law and Board policy. 
 
4. Promote a climate of trust. 
 
District employees will not be disciplined for speech that is protected by law. 
 
Specific Information 
 
The district will provide parents/guardians and members of the public information as 
required by law.  Board policies and related documents, including current versions of 
district handbooks, will be posted on the district's website.  School and district report 
cards may be available through the district's website, and may be otherwise 
distributed to the public as determined by the superintendent or designee.  The 
district will post notice of Board meetings and make copies of these notices available 
to representatives of the news media upon request.  Other public information will be 
available to the public in accordance with applicable law and Board policy BDDL. 
 
The superintendent or designee will develop a communication system for the exchange 
of information between the district and staff, students, parents/guardians and others 
when school or school activities are canceled.  Notice of the closing and reopening of 
school or cancellation of activities will be publicized through local media, the district's 
website and other district information dissemination options. 
 
 
Park Hill School District, Platte County, MO 
 


